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HEAD OF ADULT AND COMMUNITY SERVICES 

The discharge of the following statutory duties is on behalf of the statutory Director of Social 
Services: 

(a) To undertake assessments of  the need for care and support, determine eligibility and make 
arrangements for meeting those assessed needs of adults and carers in accordance with the Council’s 
statutory duties under the Social Services and Well-Being (Wales) Act 2014 

(b) To exercise the Council’s functions under Part 4 of the Social Services and Well-Being (Wales) Act 
2014 to maintain and review care and support plans to meet the assed needs of adults and carers. 
 

(c) To exercise the Council’s functions under Section 15 of the Social Services and Well-Being (Wales) Act 
2014 in providing or arranging preventative services, to include delaying the need for care and 
support, minimizing the effect on disabled persons of their disabilities and preventing people from 
suffering from abuse and neglect. 
 

(d) To be responsible for discharging the Council’s safeguarding role in relation to adults at risk in 
accordance with part 7 of the Social Services and Well-Being (Wales) Act 2014. 

 
(e) To authorise and approve the maintenance costs for any person admitted to any residential 

accommodation. 
 
(f) To authorise the following facilities for any registered disabled person, within the approved budget 

and within approved policies; 
 

 attendance at a day activity providing appropriate development opportunities 
 the provision of special facilities 
 minor alterations and adaptations to premises including the installation of appropriate equipment, 

the works to be supervised by the appropriate professional staff 
 To contribute, where appropriate, and within local and / or national guidance, to the cost of 

adaptations to premises where the person is not eligible for a grant. 
 

(g) To make arrangements for the burial or cremation of deceased residents of  residential or nursing 
homes and to act in the administration of their estates in the absence of family or other individuals 
able to do so. 

 
(h) To authorise the making of the necessary amendment orders providing for exemption for disabled car 

badge holders in accordance with the Disabled Persons (Badges for Motor Vehicles) Regulations 1982. 
 
(i) To administer badges for disabled persons as drivers or passengers. 
 
(j) To issue and recall badges in accordance with the Disabled Persons (Badges for Motor Vehicles) 

Regulations 1982. 
 
(k) To discharge the duties towards disabled people under the Social Services and Well_being (Wales) Act 

2014 and any other relevant legislation. 
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(l) Within the arrangements for the hearing of representations and complaints in accordance with Part 
10 off the Social Services and Well-Being (Wales) Act 2014 to respond to recommendations of 
complaint review panels including application of financial redress, as considered appropriate within 
the framework of the Council's policy on remedies to complaints, Financial Regulations and where 
necessary in consultation with the Monitoring Officer. 
 

(m) To be responsible for the exercise of the Council’s functions under the Mental Health Act 1983 in 
relation to the welfare of mentally disordered people and under the Mental Capacity Act 2005 in 
relation to people lacking mental capacity. 

 

 

As Head of Service 

To determine all operational issues relating to the following: 

 Safeguarding services including the protection of vulnerable adults  

 Quality Assurance, including performance; planning and development; quality assurance; substance 
misuse; commissioning and contracts; 

 Occupational Therapy Services 

 CRT and Frailty Services 

 Mental Health Services to adults and older people, including assertive outreach  

 Adult Disability learning 

 End to end services including adult assessment and the review team 

 Provider services including residential; homecare; supported living and supporting people 

 

General 
 

To determine matters relating to Human Resources, tenders, finance, land and buildings, operational plans 
and legal agreements relating to this service area and as contained in the general delegation of powers to all 
Heads of Service set out in Part 1 of this scheme of delegation 

 

 


